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Overview:

Welcome to the Web+Center Version 8.X installation guide for 64-bit operating systems using 11S 7 or
later.

This install guide is designed to guide you through the installation of Web+Center using screen shots
rather than textual descriptions. Please view the screen shots carefully for options (checkboxes,
settings, etc) and text box entries.

If you need additional assistance with your installation, please visit our support page on our website at
http://www.inet-sciences.com/ for phone, web-based tickets, extensive set of FAQs and email based
support options.  Additionally there are many newsletters under resource section of the website that
have articles about installation issues at http://www.inet-sciences.com/resources/newsletters/.

Basic steps
1. Install 1S (Internet Information Services) and all required IIS features for Web+Center
2. Download and run webcenter8x.exe
3. Configure default website and create the application pools
4. Configure website properties of
a. Enable Parent Paths
b. Debugging Properties — Send error messages to browser
c. Set limits — Set Max entity limit setting to 20,000,000 for file download
d. Authentication
e. Enable 32-bit (if appropriate)
Set the file security permissions for the Web+Center 8.X folders
Install SQL Server and SQL Server Management Studio (if necessary)
Create the Web+Center SQL database and set defaults (if using SQL Server)
Set the database security account and permissions for the wc80 user (if using SQL Server)
. Create the ODBC DSN webcenter80_db for the database
10. Run the installation tests
11. Testing the application

©o~No O

The first decision you’ll need to make is whether you want to use MS Access or MS SQL Server as the
back-end database. You won’t need an MS Access license since nothing is done using the MS Access
front end and the database drivers/utilities already exist on MS operating systems. However, if you’re
going to use Access, you’ll need to make sure to set IIS up for 32-bit compatibility and you’ll need
to use the 32-bit OBDC administrator since no 64-bit Microsoft Access drivers exist at this time. If
you’re going to use SQL Server as your database, you’ll need to have the SQL Server database (the free
express edition should work fine) and SQL Server Management Studio installed so you can run the SQL
Scripts to create the database and tables and set user permissions. Included with the software is a 3"
party product we use to connect our software with outgoing SMTP servers and incoming POP mail
servers. The DLL’s for these 3" party come in 32 bit and 64 bit flavors. We provide both bit 32/64
versions in our download so you can choose and register (regsvr32) the appropriate DLL.

So, your options are:

A. Which database — MS Access or SQLServer

B. 64 bit or 32-bit installation.
NOTE: All of the components, (11S web server configuration, database, mail utilities and ODBC
drivers) must match all be 32 bits or 64 bits.
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STEP 1. Install or Enable 11S 8.X (if necessary)

a. Log into the server using an account with Administrator privileges.
b. Open Server Manager and select the ‘Add Roles and Features’ option.

= Server Manager

Server Manager * Dashboard | Py arase ook

B Llocal Server
W& All Servers

a Configure this local server

FE File and Storage Services b

o IS QUICK START
2 Add roles and features
3 Add other servers to manage
WHAT'S NEW 3
4 Create a server group
5 Connect this server to cloud services
Hide
LEARN MORE
ROLES AND SERVER GROUPS
Roles:2 | Servergroups:1 | Servers total: 1
= File and Storage = - =
[ 1 ns 1 Local Server 1 i All Servers 1
B services © i B
@ Manageability @ Manageability @ Manageability @ Manageability
Events Events Events Events i
Performance Services Services Services
BPA results Performance Performance Performance
BPA results BPA results BPA results -
« m v
Select ‘Role-based or feature-based Installation’
C. clec ole-bDased or teature-based Instatlation
& u17927636.0nlinchomesserver.com “Remote DesiopConnecioni > 8 = - - =@ =

I

>

Select installation type

Before You Begin Select the installation type. You can install roles and features on a running physical computer or virtual machine, or on an offline virtual hard disk (VD).

Installation Type ® Role-based or feature-based installation

Configure a single server by adding roles, role services, and features.

© Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based or based desktop

DESTINATION SERVER
u17927636

n

Install Cancel

]
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Server Manager |_

DESTIMATIOM SERVER

Before you begin wire2Teds

This wizard helps you install roles, role services, or features. You determine which roles, role services, ar
features to install based on the computing needs of your organizaticn, such as sharing decuments, or
Installation Type hosting a website.

Server Selection .
To remove roles, role services, or features:
Start the Remove Roles and Features Wizard
Befare you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Metwork settings, such as static IP addresses, are configured
* The most current security updates frem Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again,

To continue, click Next.

[[] Skip this page by default

| < Previous | | Mext » | | Install | | Cancel

d. Press ‘Next’ and select your server

DESTINATION SERVER

Select destination server vi7e278%5

Before You Begin Select a server or a virtual hard disk from which to remove roles and features.
(® Select a server from the server pool

P
Server Roles () Select a virtual hard disk

Features Server Pool

Filter: |

IP Address Operating System

3154134 Microsoft Window

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

|<Previou5|| Mext > | | Remove || Cancel

e. Make sure the following features are checked:
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DESTINATICON SERVER
uiT927636

Remove server roles

Before You Begin To remove one or more installed roles from the selected server, clear their check boxes.

Server Selection Roles Description

IS & Management Compatibility

[+ |m| Security
provides forward compatibility for

4 [H] Application Development
NET Extensibility 3.5
NET Extensibility 4.5

your applications and scripts that
use the two 115 APls, Admin Basze
Object (ABQ) and Active Directory

Service Interface (ADS). You can use
existing 15 & scripts to manage the
ASP IS 7 Web server,

ASP.NET 3.5
ASP.NET 4.5

CaGl

ISAPI Extensions
ISAPI Filters

Server Side Includes

Application Initialization

LR EEEEEEE

WebSocket Protocol (Mot installed)
b [] FTE Server (Mot installed)
4 [E] Mananement Tanle

< | m

L= =]

u17927636.0nli r.com te

DESTINATION SERVER
uiT927636

Select features

Select one or more features to install on the selected server.

Before You Bagin

Installation Type Features Description

NET Framework 45 provides a rsive and consistent p
model for quickly and easily building and running applications that are built for
various platforms including desktop PCs, Servers, smart phones and the public
and private cloud.

>

Server Selection
I [H] .NET Framework 2.5 Features (1 of 3 installed)

Server Roles

&[] Background Intelligent Transfer Service (BITS)
[] BitLocker Drive Encryption
[] BitLacker Netwark Unlock
[] BranchCache
[ Client for NFS
[] Data Center Bridging
[ Direct Play
[] Enhanced Storage
[] Failover Clustering

Confirmation

[ Group Policy Management
[ 115 Hostable Web Core
[ Ink and Handwriting Services
[1 Internet Printing Client
[ 1P Address Management {IPAM) Server
[] iSNS Server service
[] LPR Port Manitor
[] Management OData lIS Extension
[] Media Foundation
b [ Message Queuing
[ Multipath 1/0
[ Network Load Balancing
1 Dacr Nam

<]

<previous | [ Nedt> | [ insal | [ cancel

m ] »
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DESTINATION SERVER

Confirm installation selections wmszss

Before You Begin To install the following roles, role services, or features on selected server, click Install.

Installation Type [[] Restart the destination server automatically if required
Server Selection Optional features (such as administration tools) might be displayed on this page because they have been selected automatically. If you do not want to install these optional features, click Previous to clear their

check boxes.
Server Roles

Features .NET Framework 4.5 Features
ASP.NET 4.5

Web Server (IIS)
Web Server
Application Development

Application Initialization
Asp
ASPNET 35
ASP.NET45
ISAPI Extensions
1SAPI Filters
NET Extensibility 3.5
NET Extensibility 4.5

Export configuration settings
Specify an alternate source path

<Previous | | Next> | [ instal | [ Cancel |

< m ] »

f. Press ‘install’

ul17927636.onli r.com te

DESTINATION SERVER

Installation progress wrmearess

View installation progress

@ Festure installation

Installation started on u17927636

NET Framework 4.5 Features
ASPNET 4.5
[
Web Server
Application Development
Application Initialization
ASP
ASPNET 3.5
ASPNET 4.5
ISAPI Extensions
ISAPI Filters
NET Extensibility 3.5
NET Extensibility 4.5

You can close this wizard withaut interrupting running tasks, View task progress or open this page again by dlicking Notifications in the command bar, and then Task Details.

Export configuration settings

<previous | [ Nest> | [ Close || Ccancel

< m | v
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& ul7927636. mnlinehume;mer.cnm - Remote Desktop Connection

|= @] = |

Installation progress S ez

View installation progress

O Feetureinstaliation

.NET Framework 4.5 Features

ASPNET 4.5
Web Server

Application Development
Application Initialization
ASP
ASPNET 3.5
ASPNET 4.5
ISAPI Extensions
ISAPI Filters
NET Extensibility 3.5
NET Extensibility 4.5

You can close this wizard withaut interrupting running tasks. View task progress or open this page again by dlicking Notifications in the command bar, and then Task Details.

Export configuration settings

Close.
.

»

g. When installation has completed click ‘Close’.

Restart your computer

STEP 2. Download webcenter80.exe from the Internet Software Sciences website (www.inet-
sciences.com) by clicking on products.. downloads. Once you downloaded the webcenter80.exe or
webcenter8032bits.exe, run it and let it install into the default directory or c:\program files
(x86)\Internet Software Sciences\Web+Center 8.0\ Note: Do not install this product under the inet-
pubs/ wwwroot directory. Installing this application under the wwwroot will cause some special

restrictive directory permissions that make the default Access database un-updateable unless the
directory permissions are changed.
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nces.com/download-links/2ID=1; 0 ~ &

@ Internet Explorer Enhanced Sec... 4y Download Confirmation | | Inte... &y Download Links | | Internet ., * .

Automate your customer suppart and IT Help Desk today with Web+Center from Internet Software Sciences Try It

Illhrnli
Scinnms

Free Web+Center Software Download.

Open Souree Help Desk Software for IT and Customer Support »w f COHG®@

ME PRODUCTS CUSTOMERS RESOURCES SUPPORT COMPANY

Click on one of the Web+Center download links below to download your Web+Center
Free 2-Tech Version.
‘Web+Center Version n.o {Currenl Produchon -March 2014) - Version 8.0 i: is now the current production version can now be downloa

and il for new i Please select the approp 64 bit or 32 biti ion. All Version 8.0 documenta
including installation guides is unly available on our Support Documentation website page.

= Download Web-+Center Version 8.0 - 64 Bit
+ Download Web-+Center Version 8.0 - 32 Bit
= Download Web+Center Version - 7.5 - 11.21 (Previous Production Version) -USA Site #1

Other Versions:
(Version 7.5 - 5.19.12 ) (Version 7.0 Version) (Version 6.0 ) (Version 5.0 )

| Internet Software Scences | Help Desk Software + Download Links

RECENT POSTS

Do you want to run or save webcenter8032bit.exe (11.8 MB) from inet-sciences.com?

NOTE: There are currently two separate installs — a 32-bit and a 64-bit version. At this time the only
difference between then is that the 32-bit version installs and registers the 32-bit mailer dll’s

STEP 3. Configure default website or create a new website
Open 1S Manager (Start > Administrative Tools—> Internet Information Services (11S)

Manager.
Gl KW
File Home Share Wiew v @
1 | v Control Panel v System and Security » Administrative Tools » v & | | Search Administrative Tools » |
5 Favorites 1. Terminal Services @- Component Services
B Desktop [l Defragment and Optimize Drives (@] Event Viewer
|4 Downloads (e, iSCSl Initiator [#h Local Security Policy
“E| Recent places ODBC Data Sources (64-bit) @ Performance Monitor @ Resource Monitor
@ Security Configuration Wizard (@ Server Manager @,} Services
18 This PC [5 System Configuration [# System Information @Task Scheduler
@Windows Firewall with Advanced Se... Windows Memory Diagnostic ﬁWindows PowerShell (x86)
?‘! Metwork Ep'Windows PowerShell ISE (x86) E’Window; PowerShell ISE @Window; Server Backup
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On the Connections list (left panel), expand the tree until ‘Default Web Site ‘is displayed.
Right-click on Default Web Site and select ‘Add Application’.

L Internet Infarmation Services (11S) Manager == -
® |® b UT7927636 » Sites b Defoultieh Site » ‘m -

File  Wiew Help

Connections

. Actions
re @ Default Web Site Home
@ - a8 21 Explore
.- &5 Start Page y — Edit Permissions...
Fil Filter: - WG % Show &l | Group by: - - T
485 17927636 (V17927638 Admiy | ° T hew roupby: Area -
L2} Bpplication Pools 115 - Bind
il — . _ indings..
4- @ Sites 2 o ., e . .
D@ Default -~ P\J‘ \Q| 'ﬁ =) 4;’11 L” J’]" |:| Basic Settings..,
B Seplare Default  Directory  ErarPages  Handler HTTR Logging  MIME Types View Applications
Edit Permissions... Document  Browsing Mappings Respon...

Wiew Yirtual Directories

‘:\ Add Bgplcatn. ‘ = fj; Manage Website ~
#  Add Virtual Directory..

Request  33L Settings = PRestart
Edit Bindings... Filtering [N
|
hanage YWebsite 3 ~ &2
Browse Website
Gy Fefresh Bronivse *i80 (http)
K Remove N
Advanced Settings...
an
2 Install Application From Gallery —__
Renarne Lirnits..,
2 Switch to Content Wiews an Install Application From
— ' Gallery
@ Help

[

Enter ‘customer80’ in the ‘Alias’ textbox.

Add Application [ = Il

Site narne:  Default Web Site

Path: f
Alias: Application pool:
|Cust0mer80 | |Defau|tApp|300| | | Select.,

Example: sales

Physical path:
|C:\Program Files (xBEInternet Software Sciences\Web+| III

Pass-through authentication

| Connect as.. | | Test Settings...

[] Enable Preload

| oK | | Cancel |

For the *Physical Path’, browse to the directory in which you installed Web+Center and select
the CustomerCenter directory below it.
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Browse For Folder

Select a directory for the application.

Internet Explorer
4 Internet Software Sciences
4 | Web+Center 7.0
ASPMailer
BusinessCenter
CustomerCenter
Database
Documentation
Language
PocketCenter
ProgramFolder
ReservationCenter
TechCenter

wctempfiles
m

»

Make New Folder oK

I Cancel

Press ‘OK’ and ‘OK’ to close the above windows and create the Application.
Add the remaining Applications and their physical directories:

APPLICATION/ALIAS | PHYSICAL DIRECTORY Website/Application
Customermobile80 . Smart phone version of Customer+
CustomerMobile Center
TechMobile80 TechMobile Smartphone version of Tech+Center
Tech80 TechCenter Tech+Center application
Customer80 CustomerCenter Customer+Center application
Business80 BusinessCenter Business+Center application
Language80 Language Language directory
Reservation80 ReservationCenter Reservation+Center application
wctemp wctempfiles Temporary files
Pocket80 PocketCenter Pocket+Center
Web+Center Version 8.X Server 2012 10|Page




When finished, the right-hand 11S ‘Connections’ menu should look like

this:
| Internet Information Services (11S) Manager I;‘i-
@ . | @ » U1RTEE b Sites b DefoultWeb She » & < @ -

File  “iew  Help

Connections - . Actions
. @ Default Web Site Home
€. - 5|8 2 Explore
-5 Start Page ) — Edit Permissions..,
485 17927636 (U1 7T || ~ ¥ Go -\ygShowll | Stoup by: Ares =" =
- - Edit Site
2} Mpplication Paals ASP.NET " T
J— - . — indings...
P : A A . P §2\ 5 = i
2 @ DefaultWeb Site B = ﬂ “ 103 2 ‘E@f L= ?__; m Basic Settings..
pr—— et MET MET MET Error MET .MET Profile  .MET Roles  MET Trust  .NET Users  Application Wiew &pplications
I ¥ Businessg0 Authorizat.,,  Compilation Pages Globalization Lewvels Settings View Virtual Directories
b-¥ Customer0 = e
= o @ .
(¥ CustomerMabileB( ab g'lf Lf_j 5}?_. k | Manage Website
b Languagesd Connection Machine Key  Pagesand  Providers  Session State SMTP E-mail > Restart
b ‘_3- Pocket20 Strings Contrals
[>:_? Reservationf0 . N B Stop
| Techin 2 B Websit
3 — &) == == rowse Website
I--(=¥ TechMobile30 @ N €61 . =0 -ﬂ P 2 =n_ ==
I 3 wictemp = -!‘:"-—] k. | L/] Lf" <'|:—1 <#: @] Browse *:80 (http)
- AP Authentic,. CaGl Compression  Default Directary  Error Pages Handler HTTP
" Advanced Settings.
Docurnent  Browsing fappings Respon..
- - o Configure
- I H -
Y L. " - @= o
) § IEE M e & % Lirmits
ISAPI Filters Logging  MIME Types  Muodules Output Request  SSL Settings o Install Application Fram
Caching Filtering = Gallery
Management - @ rep
g
5 & O
Configurat... 13 Manager Web
Editor Permissions  Platfor..,

.

STEP 4. Configure website properties
With IIS still open, select ‘default website’ on the left hand ‘Connections’ list, and then
double-click the ‘ASP’ icon in the center or right-panel under the ‘IIS’ section.
Set ‘Enable Parent Paths’ to true and click ‘apply’ in the upper right hand corner.
Set Limits on file upload. In order to prevent problems when users upload/attach files to
cases, it is often necessary to reset the default limits to something larger. Expand the ‘Limits
Properties’ section (still under ‘4S8P’) by clicking on the ‘+’ and set the ‘Maximum
Requesting Entity Body Limits’ value to something larger (we suggest 20,000,000).
To enable us to debug any problems, it is necessary for us to know the line number and name
of the offending module. In the center section of IIS, expand the ‘Debugging Options’
section by double-clicking on the ‘+’. Under ‘Send Errors to Browser,’ set this value to
“True’. Note: This important debugging feature only works when debugging with “localhost”
as the URL host name when debugging on the server itself with host link of like
http://localhost/tech80/, http://localhost/customer80/ etc.
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http://localhost/tech80/

&7

‘Q » UI7927636 » Sites » Default'Web Site »

File  View  Help

Connections

@ - Lall] -}
& Start Page

A..Ea U17927636 (L792T636%Admil

2} Application Pools

a-[a] Sites

4 €D Defsult Web Site
“| aspnet_client
¥ Business30
CustornerB0
Customeriobile®(
LanquageBo
Pocket8d
¥ Reservation80
TechB0
TechMobile20
b wicterap

@ ASP

Display:  Friendly Mames -

Enable Parent Paths
Fl Limits rties

Client Connection Test Interval

WMaximum Requesting Entity Body Limit

Queue Length
Request Queue Time-out
Response Buffering Limit
Script Time-out
Threads Per Pracessor Limit
Locale ID
Restart On Config Change
4 Compilation
4 Debugging Properties
Calculate Line Numbers

Catch COM Companent Exceptions

Enable Client-side Debugging
Enable Log Error Requests
Enable Server-side Debugging
Log Errars ta NT Log

Run On End Functions Anonymously

Script Error Message
Send Errors To Browser

Limits Properties
Properties related to AP limits.

00:00:03
3000
00:00:00
4104304
00:01:30
25

0

True

True
True
False
True
False
False
True
An error occurred on the server when processing the URL. Please conta

True

~

v

Actions

‘@' Help

Also, to display line numbers and module names in case of problems on the client’s browser
you’ll need to go to Internet Explorer and uncheck the ‘Show Friendly Errors’ under
‘Internet Properties’ -> ‘Advanced Properties’, -> ‘Browsing’; otherwise only a ‘Internal
Error 500” message will appear. Both 1IS settings and friendly message IE setting must be
set to view error messages.

If you are using Chrome as your browser:

Click the Chrome menu on the browser toolbar.

Select Settings.

1
2
3. Click Show advanced settings and find the "Privacy" section.
4

Deselect the "Use a web service to help resolve navigation errors" checkbox to disable the feature.

Select the checkbox to enable it again.

e. Set Authentication. Click the Default Web Site in the ‘Connections’ left-hand menu.
Double-click ‘Authentication’ under IIS.

Web+Center Version 8.X Server 2012
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/:@7 |® b UT027636 » Sites b DefaultWeb Site » o @ -
Fil:  Wiew Help
Connections . i Actions
5 @ Default Web Site Home
<, - tall]. -8 Open Feature
-4 Start Page Filter: Go - G Show ANl | Group by: Area -E- Al Explore
485 117927636 (L1 792 76364 et ‘ = Py i
- L Edit Permissions...
..... (2 Application Paols ASPNET ~
48] Sites = 4 P T e Edit Site
B = WY = —
b D Default Weh Site i r 4 f o 2‘ —? Bindings.
NET NET  NETEwor  NET  METProfile .METRoles NETTrust .NETUsers Application [E Basic Settings..
Authorizat.. Compilation  Pages  Globalization Levels Settings
i View Applications
s gﬁf T_:I o, Rb & ,Ll Wiews Virtual Directories
B DD E | _—
Connection Machine Key Pagesand  Providers  Session State SMTP E-mail Manage Website 0
Strings Controls 4 Restart
Is ~
I . ~ - . . m s
e r\2~ %_j = = - = 1 = 0
= o a9 == L = = o Browse Website
8P Authenticati| Compression  Default  Directory  EvorPages  Handler HTTP I8P Filters Brov R
_______ on__ Documnent  Browsing Mappings  Respon..
_ - 5 - = Advanced Settings..
E‘ I @ﬂ - o= 51} Configure
Logging  MIMETypes  Modules  Output  Request  SSL Settings Limit
Cach Filteri
=ening enng  Install &pplication Frorm
Management ~ = Galleny
0 o
LY 4
Configurat..  Web
Editor Platfor...

Authentication should be set as below enabling Basic authentication, and Windows Authentication and
optionally Digest Authentication (Not all of the above rows may exist, depending on your operating

system — Note these authentication modes are configured when installing I11S. They can be added later as
under add Windows features when adding more features to your 1IS setup.):

®

‘@ » LI70I7636 »

Sites  » Default\Web Site »

File  Wiew  Help
Connections
<. - 7|8

HE Start Page

;1-*"_51 17927636 (LN 7927636 Rd mil
22 Application Paols
d-[&] Sites

b i Default Web Site

@ Authentication

Group by: Mo Grouping -

x

Actions

6‘ Help

Mame Status Response Type
Anonyrmous Authentication Enabled

ASPMET Impersonation Disabled

Basic Authentication Enabled HTTP 401 Challenge
i Digest Authentication Disabled HTTP 401 Challenge
Forms Authentication Disabled HTTP 302 Login/Redirect
Windows Authentication Enabled HTTP 401 Challenge

f.. If you will be using Access as your back-end database or a 32-bit installation of SQL
Server, you’ll also need to do the following. Select ‘Application Pool’ under ‘Connections’

Web+Center Vers

ion 8.X Server 2012
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in the left-hand menu. Under the center section, ‘Application Pools’ select
‘DefaultAppPool’, in the right-hand menu, then select ‘Advanced Settings...’.

@ = |‘=‘3 » U17927636 » Application Pools \m @ -

File  View Help
Connections
<. - tall] 3
- W5 Start Page
A-ﬁj U17927636 (U179276364Admil
i} Application Pools

G' . A licati P | Actions
E ication Pools -
4 pPp [§ Add Application Poal..,

This page lets you view and rnanage the list of application pools on the server, Application pools are associated with worker processes, Set Applicationfooo e LN

contain one or more applications, and provide isolation among different applications. Application Pool Tasks

4-[8] Sites Fitter: = ¥ Go - (g Show &l | Group by: Mo Grouping -
b & Default eb Site Marne  “ Status MET CLRV.. Marnaged Pipel., Ildentity Applications ., sop
2 METw2.0 Started w20 Integrated ApplicationPoolid.. 0 - ecyele..

ETw2.0 Classic  Started 2.0 Classic ApplicationPoolld., 0 Edit Application Pool
ET w45 Started w0 Integrated ApplicationPoolld.. 0 D Basic Settings...

_;"NET\A.S Classic  Started w0 Classic ApplicationPoolld.. 0 Recycling...

L) Classic MET Ap... Started 2.0 Classic ApplicationPoaolid., 0 Advanced Settings.,

i iDefaultBppPool  Started w0 Integrated ApplicationPoolld,, 9 Rename

K Remnove

Wiew Spplications

0' Help

g. For the DefaultAppPool, Select ‘Advanced Settings’ in the right hand menu. On the screen
which appears next, change the setting of ‘Enable 32-bit Applications’ t0 ‘True’. DO NOT
perform this step if you are running 64-bit SQL Server or the 64-bit version of Access!

-

| Advanced Settings @Ié]

B (General) -

NET Framework Version v2.0
] ’ Enable 32-Bit Applications ]’rue |Z| 3

Managed Pipeline Mode Integrated
Name DefaultAppPoo
Queue Length 1000
Start Automatically True

B CPU
Limit 0
Limit Action NoAction

Limit Interval (minutes) 5

Processor Affinity Enabled False

Processor Affinity Mask 4294967295
El Process Model %
Enable 32-Bit Applications
[enable32BitAppOnWinb4] If set to true for an application

pool on a 64-bit operating system, the worker process(es)
serving the application pool will be in WOW64 (Windows ...

[ oc ][ concel ]

STEP 5. Set the file security permissions for the web+center 8.X folder level and all sub folders to
user group “everyone” full control and remove all other users and break inheritance from above.
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The Web+Center application is setup to run as an anonymous web application. To allow the
webserver to allow anonymous users to access the ASP scripts and resources, one must set
the file security permission to “Everyone” full control and remove all other users. To this,

carefully follow the steps below.

Navigate to the folder in which you installed Web+Center 8.X.

Right mouse click and select the ‘Properties’ menu item for the Web+Center 8.X folder

2]

I* =l Internet Software Sciences =1 1=
File Home Share Wiew
(-. - 4 ‘ < Systern (C) v Program Files (<86} » Internet Software Sciences » v CJ| | Search Internet Software Scie., 2 |
s
't Favorites Marme Date rodified Type Size
B Deskbop Mifeb +Center 8, [:37 Ak File folder

Open
& Downloads P . )
R tpl Open in new window
= Recent places

Share with

1M This PC Restore previous wersions
Include in library
Eii Metwork Pin to Start
Send to
Cut
Copy

Create shortout
Delete

Renarne

| Properties

Titem  1itern selected

m

Inside of the properties dialog window, first click on the ‘Security’ tab to change the
permissions. Then click the ‘Advanced’ button near the bottom of the screen.

Web+Center Version 8.X Server 2012

15|Page



General | Sharing | Security | Presvious Yersions I Customize

Object name:  C:A\Program Files [#BE6]4Intemet Software Sciences*

Group ar LIzer names:
(75 ALL APP 0N F
2 CREATOR OwMER,
82, 5VSTEM

B2 4 drninick abacs (1 77 PEIEL M drainich sbors]
<| m HE

Ta change permizzionz, click Edit

Permnizsions for &LL
APPLICATION PACKAGES Al Dreny

Full contral

M adify

Read & execute

List folder contents

Read

Wwrite 4

For special permissions or advanced settings
click Adwvanced.

Cancel | | Apply

First, we need to break the set of inherited permissions that come with the Program Files directory.

Marme: C\Program Files (x86)\Internet Software Sciences\Web+ Center 8.0
Dhwenier Administrators (U17927638\Administrators) @' Change
Permissions Auditing Effective Access | |

For additional information, double-click a permission entry, To modify a permission entry, select the entry and click Edit (if available),

Perrmission entries:

Type Principal Access Inherited from Applies to
% Allow  Trustedlnstaller Full control Ch\Program Files (x86)\  This folder and subfolders
% Allow  SYSTEM Full control Ch\Program Files (x86)\  This folder, subfolders and files
% Allow  Administrators (U179276364A...  Full control C:\Program Files (x86)\  This felder, subfelders and files
% Allow  Users (U17927636\ Users) Read & execute Ch\Program Files (x36)%  This folder, subfolders and files
82, Allow  CREATOR OWMER Full control Ch\Program Files (x86)\  Subfolders and files only
Allow  ALL APPLICATION PACKAGES  Read & execute C\Program Files (x86)%  This folder, subfolders and files
| Add | | Rermowe | | Wi ey

| Disable inheritance D
“"-l-l_‘_-___._,—l-l"'_

[C]Replace all child abject permission entries with inheritable permission entries fram this abject

Ok || Cancel || Apply

Click on the ‘Disable inheritance...’ Button
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@ What would you like to do with the current inherited permissions?

You are about to block inheritance to this object, which means that permissions
inherited from a parent object will no lenger be applied to this object.

< Convert inherited permissions into explicit permissions on
this object.

< Remove all inherited permissions from this object.

The ‘Block Inheritance’ screen will appear. Click on the second link.

Marme: C:\Program Files (x86)\Internet Software Sciences\Web+ Center 8.0
Owner: Administrators (U17927636\ Administrators) @' Change
Permissions Auditing Effective Sccess |

For additional inforrmnation, double-click a permission entry, To modify a permission entry, select the entry and click Edit {if available).

Permission entries:

Mo groups or users have permission to access this object. Howewer, the owner of this object can assign permissions,

/'

Sy,
[ Add | DRemwe | | Wien

[ Replace all child object permission entries with inheritable permissian entries from this object

| QK || Cancel || Apply |

Uncheck the ‘Replace all child object permission entries with inheritable permission entries from this
object’ and click the ‘Add’ button.
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Remote Desktop Connection ud - — - - e

Principal:

Type: |Allow

Applies to: |Thisfo|der, subfolders and files

Basic permissions: Show advanced permissions

[]Full control

[ Modify

Read & execute

[#] List folder contents
[V Read

[ write

[ Special permissions

[]Only apply these permissions ta objects andfor containers within this container Clear all

Ok | | Cancel

Click the ‘Select a Principal’ hyperlink.

BT FETTTITSSTUTT ETTI A T

Select thiz object type:

|Llser, Group, or Built-in zecurity principal | | Object Types... |

Frar thiz location:
(U17927636 || Locations.. |

Enter the object name to select [eramples]:

everyone

Gl |

In the ‘Select User or Group’ dialog box, enter the user “Everyone” in the ‘Enter the object name to
select’ textbox and press the ‘Check Names’ button, then the ‘OK’ Button.
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FETITISSTUTTETTO Y TUT §

select Lser or Group -

Select this object type:

|User, Group, or Built-in security principal | | Object Types... |

From this location:
|u17527838 | [ Locations... |

Enter the object name to select [examples]:

Everone| Check Mames

h. .Check the ‘Full Control’ checkbox under ‘Allow’ for the ‘Everyone’ user and press’ OK’.

FETTTITSSTOTT CITO Y TUT ¥VED TUETIET o0  E——
Frincipal:  Evenyone Select a principal
Type: |AIIOW .,|
Applies to: |Th|s falder, subfalders and files v|
Basic permissions: Show advanced permissions
TP oo >
[ kodr
[v] Read & execute
[+ List falder contents
[ Read
[ Wérite
Special permissions
[[] Only apply these permissions to objects and/or containers within this container Clear all

Please confirm that your file security settings for the Web+Center folders and all sub folders are set just
the “Everyone” full control and NO other users, similar to the security tab settings shown below.
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Acvanced Security Settings for Web+Center 8.0 M

Mame: C:\Program Files (x86)\Internet Software Sciences\Web+ Center 8.0
Cwyner: Administrators (U17927636\Administrators) '5' Change
Permissions Auditing Effective Access | |

For additional information, double-click a permission entry, To modify a permission entry, select the entry and click Edit (if awailable),

Perrnissian entries:

Type  Principal Access Inherited from Applies to £
52 Allow  Everyone Full control MNone This folder, subfolders and files
[ add || Remowe || Edit i

| Enable inheritance |

[]Replace all child object permission entries with inheritable permission entries fram this object

| oK || Cancel || Apply |

STEP 6. Install SQL Server database and SQL Server Management Studio if they are not already
installed (SQL Server only). Please note that you will need to allow Mixed Mode Authentication at
least for the Web+Center database.

= SQL Server 2012 Setup = [ = -

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories,

Setup Support Rules Server Configuration |Data Directaries | User Instances | FILESTREAM
Setup Role

Feature Selection Specify the authentication mode and administratars for the Database Engine,

Installation Rules Authentication Mode

stancElebnionation O Windows authentication rode

Disk Space Requirements

. . (®) Mixed tMode (SOL Server authentication and Windows authentication)
Server Configuration

Database Engine Configuration Specify the passwaord for the SOL Server systern administrator (sa) account,
Eucqiepotting Enter password: sesssssene |
Installation Configuration Rules

1 | eSSBS SBES
Readyto Instal Confirm passward: |
Installation Progress Specify SOL Server administrators

Complete

S0L Server administrators have unrestricted
access to the Database Engine,

Add Current User | | Add... || Remouwe |

< Back | | Mext = | | Cancel | | Help
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STEP 7. Create the Web+Center database (SQL Server only)

Please follow the following steps below to create a Web+Center 80 database. This step does
not apply if you are planning on using MS Access as the back end database.

Open SQL Service Management Studio and connect to the appropriate database server.

al Connect to Server X
Microsoft SQL Server 2014

Server type: | [Databaze Engine W |

Server name; | 11179 w |

Authentication: |Winduws Authentication v |

111 7327E 36 A dminiztrator

| Connect || Cancel || Help || Options > |

a. Inthe Object Explorer area on the left side, right-click ‘Databases’,, then select ‘New
Database,’.

& ul7927636.onlinehome-server.com - Remote Desktop Conne
Object Explorer = 0 X

Connect= 33 3 m 7 (7] .§
= L.b 72 7e3enS0LEXPRESS (SOL Server 11

= [
2 G Mewe Database..,
I AOttach..,
# [ Sel Restore Database..,
¥ 1 Re
7 [ M Restare Files and Filegroups..,

Deploy Data-tier Spplication..,
Irmport Data-tier &pplication..,

Start PowerShell

Reports

Refresh

Enter webcenter80 into the ‘Database name’ textbox. Click OK to create the initial blank database.
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inection ' ' _I -

3 MNew Database
Select a page P g .
cript - Hel
% General 5 St~ [ Helo
2 Options
_’@' Filegroups [ atabaze name: |WebEenter8ﬂ
Owiner: | <default:

Database files:

Logical Mame  File Type  Filegroup
WebCenterB0  ROWS... PRIMARY

Initial Size [MB]  Autogrowth / Maxsize

By 1 ME. Unlimited

WebCenter®..  LOG Mot Applicable 1 . By 10 percent, Unlimited
Connection
Server
U17327636NSULEXPRESS
Connection:
U1 7327636 Nadministrator
3 View connection properies
Progress
Ready < 1] *
Add Remove
| QK | | Cancel |

b. Next, the database tables need to be created. Select the database you just created and then
right click and select a ‘New Query’

Object Explarer > 1 X
Connect= 3 4d m “F E;
- L.h 179270300 SOLEXPRESS (S0OL Server 1

-] 1 Databases
+ [ Systern Databases

i l—J - . Mew Database...

+ [ Security

# [ Server Ohject Meww Query

+ [ Replication Script Database as 3

hanagement

o 3 Tasks b
Policies »
Facets

Start Powvershell

Reports »

Renarme

Delete

Refresh
Properties
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When a query window comes up, click on the file folder in the top left hand menu. Select File
->Open > File > navigate to C:\program files\Internet Software Sciences\Web+Center 8.X
\databases \Createwebcenter8X.sql.

5 ul7927636.onlinehome-server.com - Remote Dem Gnechon' ‘.. " .

T T Ty DECO oot T e

Pl (O | Newauey Oy i ] 4 a9 -0 - S0 [ b | &=
Lo g w0 || 8 Bt b Debug 8 v 35 ) |37 (385143 S

> o x SOLQueryd.sql - U Administrator (58)) > 88

Connect~ 3¢ ) @ EQ |
= [ U1792763 6 SOLEXPRESS (SOL Server 11 i
= [ Databases
# [ Systern Databases
+ U WebCenter80
+ [ Security
+ [ Server Objects
=
2

> 4

3 Replication
[ Management

N
100% «| < »
< m > ﬂ#CUnne:ted.ﬂﬂ) U1702763SOLEXPRESS (11.0...  U179276360Administrato.,.  “WWebCenterB0 | 00:00:00 | O rowws
) u1?92?636.onlinehorr£senaer.com - Remote DMnecﬁon - g -
IS Open File S |
:(-:I * 1 ;e \Web+Center 8.0 » Database w C;| | Search Database o |
Organize v  MNew folder = - E (7]
| Docurnents ~ Marne Date rrodified Type
& Downloads -
D Musi | CreateMeb Center80 3132014526 P SOLFile
usic
B pi | LoadwcB0defaults 3142014 e ab SOLFile
=| Pictures
: | securitylogin 1724720141017 Ak SOL File
& Wideos .
. | webcenter8dmdb 10412041046 Ak MDE File
i System (T
. inetpub
. Perflogs
. Prograrm Files
. Prograrm Files (] B
. Software
. Users
L Windous
Wl g 1]} >
File name: | CreateviebCenter30 V| |f3\” Files {**) V|
| Open |v| | Caricel |
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IMPORTANT: Make sure you have selected the database where you want to run this query.
In the upper left hand portion of the SQL Server Management Studio next to the ‘EXEUTE’
button, you will you see a drop down list of databases. Select the webcenter80 database:

45 Microsoft SQL Server Management Studio [e@=d
File Edit View Query Project Tools Window Community Help
QNewouey [ B MR EWiHde BPEBES
% 8 (o) - By = B # 2 Y
[ Object Explorer ~ & X|| 1V0500.webr - x|
Connect~ | 43 | = aiasas o iy S =
= CreateWebCenter70.5ql script -
& [ V0500 (SQL Server 9.0.3068 - s2) *#** Use this script to build the Web+Center 7.0 SQL SERVER database Tables *** =|
& B Datpbases #*** Version date: February 15, 2011
@ [23 System Databases :
@ [3 Database Snapshots
= [J webcenter70
@ [3 Database Diagrams.
@ 3 Tables ™ bject: Table [dbo].[AssetAssignment]
@ (3 Views if (select * from sysobjects where id = ok N'IsUserTable') = 1)
@ 3 Synonyms drop table [dbo].[AssetAssignment]
@ (3 Programmability Go
[ [ Service Broker
@ (3 Storage Object: Table [dbo].[Assets] Script Date: 1/
& 0 Security if (select = from sysobjects where id = object_id (N id, N'IsUse:Table') = 1
@ O Security drop table [dbo].[Assets]
@ [ Server Objects L
) 3 Replicati
I ;P'“ on " Object: Table [dbo].[BConfig:
! Na":gerf'e" i (select * from sysobjects wh ¥ (id, N'IsUserTable') = 1
[ [ Notification Services Sl i
[ SQL Server Agent (Agent XPs disabled)
/ on 4.0 Object: Table Case_Text_Fie
(select * from sysobjects where id = and ¥(id, N'IsUserTable') = 1)
drop table [dbo].([Case Text Field Labels]
GO
/* Object: Table [dbo].[cases] Script
s (select * from sysobjects where id = 3 Y(id, N'IsUserTable') = 1
ble [dbo] . [cases]
Object: Table [dbo].[categories] Script Date: 11/21/
ts (select = from sysobjects where id = object_id (N'[dbo].[categories]’ ROPERTY (id, N'IsUserTable') = 1
drop table [dbo].[categories]
GO
F Object: Table [dbo].[Configuration] Script Datt
ts (select * from sysobjects where id = cbject id(N’ [db: id, N'T. rTable') = 1 ad
2l m B
| &) Connected. IVOS00(90SP2) sa(5) webcenters) 00:0000 Orows |
Ready Ln1 Coll chi NS

Click on the ! Execute button to create all of the tables and database settings. After the
script has run, in the Messages window it should display a message indicating “Command(s)
completed successfully”.

b u17927636 unllnehomefewer com - Remote Dem Enechon' t ‘m_._:_ -
Bl&|» | & | - [
iy ‘ HE3 | -

T o TroTg T T TTETE

]| & CreateWebCenter80. . .dministrator (55)) > -
Conrect 33 & om 7 F] L5 | +
= =1/**** Createlebcenterd@.sql script by ~
- [dU1?92?636\SQLEXPRESS(SOL Server 1 f**** Use this script to build the Web+Center Version 7.2 SQL SERVER Database Tables R
= [3 Databases /**** yersion date: June 5, 2013 ****x/
# [ System Databases
# | ] WebCenterB0 S1if exists (select * from sysobjects where id = object id(N'[dbo].[AssetCategories]')
# [ Security and OBJECTPROPERTY(id, N'IsUserTable') = 1)
# 3 Server Objects drop table [dbo].[AssetCategories]
# [ Replication 6o
# [ Management . . . . X X
Slif exists (select * from sysobjects where id = cbject_id(N'[dbo].[AssetCategoryltems]')
and OBJECTPROPERTY(id, N'IsUserTable') = 1)
drop table [dbo].[AssetCategoryItems]
G0
S1/***** Version 7.5 Table drops for Projects ***/
1= v
100% - < n ¥
Messages
Command(s) fcompleted successfully. s
v
100% - < ¥
< m > @Quer_\,-' executed successfully. UN782763ENSOLEXPRESS (11.0... | UT7827636\Administrato... | WebCenterB0  00:00:07 | O rowvs
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c. Next you’ll need to run a second SQL script to populate the database with some default data. Again,
create a New Query window with the WebCenter80 database selected, click on the file folder in the
top menu, Select File > Open > File > navigate to C:\program files\Internet Software
Sciences\Web+Center 8.X \databases - LoadWC8XDefaults.sql.

b ul7927636.onlinehome-server.com - Mte DeMnecti;' ‘ “ -
B

COpen File [
t | o« Web+Center 80 » Database w & | | Search Database
Organize +  New folder
B Desktop | Mame Date modified Type
& Downloads )
h | CreateMfebiCenter30 31324 S2a P S0L File
=l Recent places -
| LoadwcB0defaults 14/204 804 A SOL File
W This PC ] | securitylogin 1/24/2M4 1017 Ahd - S0L File
=
o | webcenterB0.mdb 1041/204 10:46 Akd - MDE File
i Desktop
| Documents
& Downloads
W Music =
=| Pictures
g Videos
i Systern (S
T
€l Netwark v|[<] m | >
File narme: |Loadwc80defaults v| |AI| Files (** V|
| Open Iv| | Cancel |

5 Microsoft QL Server Management Studio — =] % ]

File Edit View Query Project Tools Window Community Help

B New Query | [y B3 iy % | O | &5 e R R
2 337 webcente0 (O Becnte V) B3 @ |2 | 45|17 W 5 | EEEO = iE

Object Explorer - & % | NOTCHKA\SQLEXPR..wcB0defaults.sql NOTCHKA\SQLEXP... SQLQuery2.5ql" | not connected - SQLQueryl.sql" | Summary | - x
Connect~ | @8 E N e
- SQL Module: LoadWC8ODefaults.sql =
= | webcenteri0 - 3
g 25:‘““9‘59“’"‘ Version 8.0 Load Default Values for 5QL*Server/SQL 2000/5QL 2005/5QL 2008 Database i
=] ables

[ System Tables

Description: This module adds the intial accounts and configuration
2 dbo.AdditionalCustomerCaseAssignments

information to the database for initial startup. This script must be run
3 dbo.Assethssignment for the application to operable.

= dbo.AssetCategories

@ 21 dbo.AssetCategoryltems IMPORTANT: DO NOT RUN THIS SCRIPT after you are starting using the database

=1 dbo AssetGroup
1 dbo AssetGroupValuss
=1 dbo.Assets

i

Before this script can be run, you must first run CreateWebcenter70.sgl script.

=1 dbo.BCenfiguration This script should NOT be used for any upgrading of existing databases.
=1 dbo.Case_Text_Field_Labels
(1 dbo.cases Hisztory: )
=1 dbo.categories i Daze Wno Wnat
g :::EanfEunr:m 11/1/00 SV Created original file
10/28/02 SRV Created Version 4.0 Script
3 Columns 02/14/05 sav Created Version 5.0 Script
5 3 Keys 11/08/07 sAV Created wersion 6.0 script
3 Constraints 03/08/11  CMB Created Version 7.0 script
(3 Triggers 10/18/11 cHE Created Version 7.5 script
3 Indexes. 04/17/13 cMB Version 8.0 Script - what about default directories, logos, etc
i 1= | e T T T T s
A dbo.CustomerAccountManager
X dbo.CustomerMotes
I dbo.Customers /% Reconfigure Virtual Dirsctories to 80 naming convention =/

= dbo.CustomerTechAssignment I*
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Click on the ! Execute button to create all of the tables and database settings. In the Messages
window it should display a message indicating “xx Row(s) affected” and the status line at the
bottom should say ‘Query executed successfully’.

& u17927636.onlinechome-server.com - Remote Desmmnection' “ , ’ - e—

fiad el 3| NewOuery (BB 4 28|90 - -8-5 (6| p [ % | - =
s precnem )| 8 Eeane b oDeug 8 v 33 5 | 04 0] = 2 8.

Object Explorer Ml L oachivc B0d efaults.s. Adrministrator (57 3¢ [E

Connect~ 33 3 w 7 (3] . = +
= ». : N
=) (b L1 7327636\ SOLEXPRESS (SO Server 11 SQL Module: LoadwCBeDefaults.sql o
= [ Databases . *
Version 8.8 Load Default Values for SQL*Server/SQL 28@8/5QL 2885/5QL 2088 Database
+ [ Spstern Databases
= | WehCerteri0 Description: This medule adds the intial accounts and configuration
# [ Security information to the database for initial startup. This script must be run
+ [ Server Objects for the application to operable.
+ [ Replication
# [ Management IMPORTANT: DO NOT RUN THIS SCRIPT after you are starting using the database
Before this script can be run, you must first run Createlebcenter7@.sql script.
This script should NOT be used for any upgrading of existing databases.
History:
Date who what h
% -« n >

_'j Messages

(1 row(s) affected)

(1 rowis) affected)
(1 row(s) affected)
(1 row(s) affected)
(1 row(s) affected)
(1 row(s) affected)

(1 row(s) affected)

W

100% = ¢ .
7 P
< m > @vy executed successfu‘lp L1702 7E3ENEQLEXPRESS (11,0, | U17027838\Administrato,.. | WebCenter80  00:00:00 | O rowes

This completes the creation of the Webcenter80 database tables and initializes some of the
columns with default data.
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STEP 8. Set the database security account and permissions for the wc80 user (SQL Server only).

You must create a user account for the webcenter80 database. The Web+Center software
accesses the database using SQL Server Authentication and requires a SQL Server user account.
Create a SQL user account with username of “wc80” and a password of “wc80pass”.

To add this user account, in the SQL Server Studio Manager under Object Explorer, navigate to
Security and then Right Mouse Click and select the New... Login menu option.

b u1?92?636.0nlinehome—s_erver.cc-m - Remote [
=

Pl il S @ | New Query [Ty
P Ay 1| WifebCenter80 | ! B

Object Explorer * 0 X
Connect~ 33 3d m F [2] §

- [b 179276364 SOLEXPRESS (SOL Server 11
- [ Databases
+ [ Systern Databases
= | ] WebCenterg0
+ [ Database Diagrams
¥ 1 Tahles
L Wiews
+ [ Synonymms
+ [ Prograrmmability
+ [ Zervice Broker
¥

[ Storage
+ [ Security
= [ Security
+ I_JEI!"!I!
5 C3 5 Mew Login
H LA C Filter [
3
* L e Start PowverShell
+ [ Repli
¥ [ Manz Reports 4
Refresh

In the ‘Login name’ text box, enter “wc80”.
Select the ‘SQL Server Authentication’ radio button and enter the password of: “wc80pass”.
Uncheck ‘Enforce password policy’ and ‘Enforce password expiration’.

Change the default database to webcenter80.
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Select a page

1A General

% Server Roles
| & Uzer Mapping

% Securables

1% Status

q Connection

Server

U17927636MS QLEXPRESS

Connection:
U17927636 Administrator

_‘!j “igw connection properties

Progress

Ready

g Script = IE Help

Lagin narne: ( wieBl __)

2 Windows authentication
®) SOL Server authenticatio
Password:
Confirm pazsword:

[ Specify old password

[cossnnes

T

[ceseseed /.

[] User must change password at nest login

O Mapped to certificate

) Mapped to asymmetric key |

[] Map to Credential

Mapped Credentialz

D efault databaze:

Default language:

Credential Pravider

,.—I"'-—._._-___—--_-""I--

| wiebCenterS0
[Engish

[ o

Cancel

Next click ‘Server Roles’ on the left-hand menu. Check all the boxes:
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nnection

Select apage
24 General
I

E:' Uzer Mapping
24 Securables
2 Status

Connection

Server
U1732763645ULEXFRESS

Connection;
U17327636\administrator

3 Yiew connection properties

Progress

Ready

g Script - m Help

Server role iz uzed to grant serverwide secunty privileges to a uger,

Server roles:

bulk adrmin
dbereator
diskadmin
processadmin
public
gecuritwadrmin
serveradmin
setupadmin
spsadmin

K.

Cancel
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Click on ‘User mapping’ in the left-hand menu. Select the webcenter80 database in the top part of

the screen. Check all of the boxes in the database role membership box at the bottom:
mection

Select apage

A General

A4 Server Fioles
| &4 |ser Mapping

4 Securables

&4 Status

Connection

Server
U17927636M50LEXPRESS

Connection:
17327636 Administrator

ig “igw connection properties

Progress

Ready

ES Script - & Help

—

o ——

Uzerz mapped tao this login:

tap Database
magter
rodel
mzdb
tempdb
WebCenterdl

Diefault Schema

[] Guest account enabled for. WebCenterdd

[atabasze role membership for: WebCenterd

[v] db_accessadmin
[v] db_backupaperator
[w] db_datareader
[v] db_datavwriter
db_ddladrmin
b denydatareader
b_derwdataviriter

Press the ‘OK” button to save this user profile.

STEP 9. Create the ODBC DSN for the database.
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Start the OBDC Administrator. Click on ‘Administrative Tools’

Administrator g & 0

¥ &

Windows Administrative SQL Server 2014
Server Manager PowerShell Tools Management...

-

Task Manager

= 8

Control Panel Intemnet Explorer

NOTE: 64-Bit OS differences: If you are installing Web+Center on a 64-bit version of the operating
system and if you want to connect to the Access 32 bit driver, you must run the 32 bit version of the
Data Sources ODBC driver setup application.

(| = Administrative Tools =o'
Horme Share Wi 9

T |51 » Control Panel » System and Security » Administrative Tools » v & | Search Administrative Tools »p |
¢ Favorites Terminal Services [#- Component Services (@ Computer Management
B Desktop I‘EE Defragment and Optimize Drives @ Event Viewer @ﬁlntemet Information Services (115) M...
% Downloads ar 15CS! Initiator I—Z:E Local Security Policy EODBC Data Sources (32-bit)
5l Recent places EODEC Data Sources (64-bit) L;‘;:-]Performance Monitor E._" Resource Monitor
(7 Security Configuration Wizard (@ Server Manager [a);; Services
M| This PC (72 System Configuration (7 System Information EJTask Scheduler
. @Windows Firewall with Advanced Se... EE'WindDws Memory Diagnostic E_g"Windows PowerShell (x26)
€ Network =4 Windows PowerShell I15E (x86) =4 Windows PowerShell ISE (&b Windows Server Backup

(o = | Administrative Toals = | O [
Hore Share Wiew 9

T | » Control Panel » System and Security » Administrative Tools » R |
¢ Favorites Terminal Services [#- Component Services

B Desktop [l Defragment and Optimize Drives (al] Event Viewer

& Downloads [ak, iSCS Initiator I—!:E Local Security Policy

5l Recent places [ ODBC Data Sources (64-bit) (&) Performance Monitor

[2g Security Configuration Wizard (@ Server Manager [a);; Services

M| This PC (72 System Configuration (7 System Information E}:]Task Scheduler
. @Windows Firewall with Advanced Se... Ei"WindDws Memory Diagnostic E_g"Windows PowerShell (x86)
@'l_i MNetwork [ Windows PowerShell I5E (x86) [ Windows PowerShell ISE @Windows Server Backup
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a. Inthe ODBC Data Source administrator, click on the ‘System DSN’ tab.

ar
== ODBC Data Source Administrator {32-hit) -Ma
/f'__‘\\
User DSK | Swstem DSM }File DSN I Drivers I Tracing I Connection Pooling I Ahout | In
s
System Data Sources:
s
Mame  Platform  Diiver ( | Add... _-_--T\>
Femave
Configure...

An ODEC System data source stores information about how to connect to the indicated data provider,
A Spstemn data source is visible to all users on thiz machine, including NT services.

o] o] o

b. Inside the System DSN tab, click the ‘Add...’ button to add a new system DSN.
c. From this point, the paths for SQL Server and Access diverge.
MS ACCESS STEPS:

Inside the “‘Create New Data Source’ window, select ‘Microsoft Access Driver (*.mdb)’ and
press the ‘Finish’ button.

ODEBC Data Source Administrator (32-bit)

Create Mew Data Source .

Select a diver for which pou want to set up a data source.

) Mame LS
E Diriver do Microzoft Excell” slz) 3
0 L Driver do Microsoft Paradox: (“.db )
it =

E
B
Microsaft Access-Treiber [*.mdb] 3
Micrazoft dB aze Driver (*.dbf) 3
Microzoft dB aze-Treiber [*.dbf] E
Microzoft Excel Driver [*.xlz) B

B

Micrazoft Excel-Treiber [*.4ls)
4 m >

< Back @ Cancel |

NOTE: This driver won’t show up if you are using the 64-bit version of the ODBC
Administrator.

Enter ‘WEBCENTERS80_DB’ into the ‘Data Source Name’ field and enter “Web+Center
Database’ in the ‘Description’ field. Press the ‘Select...’ button.
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ODEC Microsoft Access Setup

Data Source Name: |wEBCENTERS0_DB |

-+ Deschnption; |WebEenter Databaze
q

Databasze

Database:

Select... | | Create... | | Repair... | |D:|mpact...|

System Databaze

®) Mone

() Databage:

System Databaze...

!

8

Cancel

Help

Advanced...

B

Optiongs >

Navigate to the webcenter80.mdb file, select the webcenter80.mdb file and press the ‘OK’
button. Typically this file has been installed in the directory:

c:\Program Files\Internet Software Sciences\Web+Center 8.X\Database\

Select Database

Dhirectaries:

Databaze Mame
webcenterS0 mdb | o hdatabaze
Cancel
] webcenter30. mdb Er o -~
| [=r Pragram Files [=25] _
[=r Intermet Saftware
. %E:vgelt:wllj:enter a0 [FRead Only
aahase " [ ] Exclusive
S
Lizt Filez of Type: Dirives:
|.-i‘-.c|:ess Databazes [*.m V| | = o Svstem v|

Press the ‘OK’ button to complete your ODBC DSN connection and the datasource should show
up as below:
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ser DSN | Spstem DSN | File DS | Dirivers I Tracing | Connection Pooling | About |

System Data Sources:

Mame Platform — Driver Add...

32-bit Microzoft Access Driver [*.mdb)

Configure..

An ODBC System data source stores infarmation about how to connect ta the indicated data provider.
g A Sestern data source is visible to all users of this computer, including NT services.

Cancel | | Apply | | Help

Press ‘OK’ to close this OBDC Administrator.

SOL Server STEPS:

Click on the ‘System DSN’ tab:

User DSK | System DSN )File DSH I Dirivers I Tracing I Connection Pooling I About |
System Data Sources:

Mame  Platform  Diriver (J Add... ]/

Configure. ..

An DDBC System data source stores information about how to connect to the_indicated data provider.

g A Systenn data source iz visible to all uzers on thiz machine, including NT services.

| QK | | Cancel | | Apply | | Help

Inside the ‘Create New Data Source’ window, select ‘SQL Server’ and press the ‘Finish’ button.
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ODEC Data Source Administrator (84-kit) \Ll k

Create New Data Source -

Select a driver for which you want to set up a data source.

3 M ame Wersion Con

‘i‘ ODBC Dnver 11 for SOL Server 2014.120.2000.08  Mic
3 ‘L SOL Server £.03.9600.16384  Mic
———i SOL Server Mative Client 11.0 - 2011110210060 Mig

[{s-]

< Back | Finigh | | Cancel |

k. | | Cancel | Apply Help

Enter ‘WEBCENTERS80_DB’ into the ‘Name’ field and enter ‘Web+Center Database’ (or some
other description) in the ‘Description’ field, select the SQL Server server that contains the
database, (or ‘(local)’ if on the same server) and Press the ‘Next’ button. If there are no servers
that appear when you select the dropdown, there might be a problem (see below).

Create a New Data Source to SQL Server -'

Thiz wizard will kelp vou create an ODBC data zource that wou can uze to
connect to SOL Server.

a‘ What name do pou want bo uze to refer to the data source?
}‘1 Marne: |WebCenterSD_DB |
e

Howw do pou want to describe the data source?

Description: |WebEentel SOLServer databaze |

Which SHL Server do wou want to connect to?

Server: |LI1 7927E36\SOLEXPRESS| v |

T T T

| Finigh ” Mext > | | Cancel | | Help |

If no servers appear, it is possible that SQL Server browsing is not enabled so you’ll need to go
into ‘Administrative panel’ = ‘Services’, and make sure ‘SQL Server browsing’ is enabled and
IS running and is set to automatic.
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Services - | o [ 3

Help
iz HE v eu

. Services (Local)

s

SQL Server Browser Mame Description Status Startup Type Log On As ~
" Rerote Procedure Call (RPC) The RPCSS... Running  Automatic Metwark 5.

Stop the SENiC_E S Remote Procedure Call iRP..  In Windows.., Manual Metwork 5.

ﬁ:r::::n';; Rernote Registry . Enables rern.., Autarnatic (T..  Local Service
+ Resultant Set of Policy Provi.., Provides a n.. hanual Local Syste... !
+ Routing and Remote Access Offers routi.., Dizahbled Local Syste...

Description: " RPC Endpaint Mapper Resolves RP... Running  Automatic Metaork 5.,

Provides 5QL Server connection .

. + Secondary Logon Enables star.., tdanual Local Syste.,

information to client computers,
" Secure Socket Tunneling Pr.. Prowvides su.., tdanual Local Service
i Security Accounts Manager  The startup .. Running  Automatic Local Syste..,
S Server Supports fil.,  Running  Automatic Local Syste...
S Shell Hardware Detection Provides no.,  Running  Automatic Local Syste...
o 3rnart Card Manages ac.. Disabled Local Service
4 Smart Card Device Enurmera... Creates soft..  Running  Manual (Trig... Local Syste..
o Smart Card Rermowval Policy  Allows the s, tdanual Local Syste., H
" SNMP Trap Receives tra.., tdanual Local Service
" Software Protection Enables the ... Autornatic (0., MNetwork 5.
" Special Administration Con., Allows adm.,., Running  Manual Local Syste..,
S Spot Verifier Werifies pot.., fanual (Trig.. Local Syste.,
. 30L Server (SOLEXPRESS) Prowides sto...  Running  Automatic MT Service..

4 S0L Server Agent (SOLEXPRESS) [ecutes jo. Disabled Metwork S

Running A C
S S0OL Server WSS Wiriter Provides th..  Running  Automatic Local Syste., v

\ Extended /{Standard/‘

Once you can select the server and have pressed ‘Next’ ..., select the “With SQL Server
authentication...’ option, check the ‘Connect to SQL Server to obtain default settings....’
checkbox, enter the login and password for the Web+Center database (wc80, wc80pass), and
press the ‘Next’ button:

Create a New Data Source to SQL Server -

Howe should SOL Server verify the authenticity of the login 1D7?

;' () with Wwindows NT authentication using the netwark. login 1D

};l (@ "With SOL Server authentication using a login ID and passward
= entered by the uzer.

To change the network. library used to communicate with SOL Server,
click Client Configuration,

| Client Configuration. .. |

Connect to SOL Server to obtain default settings for the
additional configuration options.

Login D |WCBU |

Pazzward: |"'"'"| |

T T

| < Back ” Mest = || Cancel || Help |

On the next screen, check the checkbox before ‘Change the default database to:’, select
‘WebCenter80’, and press the ‘Next’ button.
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[]Change the default database to:
|WebEenterED

[ ttach database filename:

[ Use ANSI quoted identifisrs.

[w] Uze ANSI nulls, paddings and warnings.

] Uze the failover SQL Server if the primary SOL Server iz not
available,

| ¢ Back ” Mest > || Cancel ||

On the next screen, you can leave the defaults alone and press the ‘Finish’ button:

[ ] Change the language of SOL Server system messages to:

| Default) v

[ Uze strong encruption for data

[] Perform translation for character data

|Jze regional zettings when outputting currency, numbers, dates and
0 tirnes.

[] 5 ave long running queries to the log file:

|C\Users\ADMINI~1 \bppD atatLocalhTempA2WOUE| [ Browse. .

Long query time [millseconds) | 20000

[]Log ODBC driver statistics to the log file:
| C:\U sers\ADMINI 144 ppD atabLocalh TempAAS TA| [ Browse..

| < Back ” Finigh || Cancel || Help

On the next screen, press the ‘Test Data Source’ button and make sure it connects successfully,
then click ‘OK’ to complete your ODBC DSN connection.
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ODBEC Microsoft SQL Server Setup -

A new ODBC data source will be created with the following
configuration;

Microzoft SCL Server QDEBC Driver Wersion 0B.03.9600

Data Source Mame: WebCenterS0_DB

Data Source Description: YWebCenter SOLServer databaze
Server U17327636V5QLEXPRESS

Databaze: WebCenterdl

Language: [Default) L
Tranzlate Character Data: Yes

Lag Long Running Queries: Ma

Log Diriver Statiztics: Mo

Usze Regional Settings: Mo

Prepared Statements Ophion: Drop temporary procedures on
disconnect

Use Failover Server: Mo i
Usge AMS] Quoted Identifiers: Yes

Uze AMSI Mull, Paddingz and ‘W armings: 'es
Data Encryption: Mo

| Test Data Source... | | 0Ok || Cancel | Tl

SQL Server ODBC Data Source Test -

Test Results

Microzoft SGL Server ODBEC Driver Yersion 06.03. 9600
Running connectivity tests.

Attemphing connection

Connection established

Wernfying option settings

Digconnecting from gerver

TESTS COMPLETED SUCCESSFULLY!

The ODBC administrator screen should look something like this:
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L
£ ODBC Data Source Administrator (64-bit) 'b

User DSM | System DSM | File DSM | Dirivers | Tracing | Connection Pooling | About |

Syztemn D ata Sources:

Mame Flatform  Driver | Add |
! twiehCenter80_DE Gd-bit  SOL Server
H wehcenter80_db ACCESS 32-bit Micrazoft Access Driver [*.mdh) |

Remaove |

| Canfigure. .. |

An ODBC System data zource stores information about bow to connect to the indicated data provider.
m; A Systern data source is visible to all users of this computer, including MT services.

0k | | Cancel Apply

STEP 10. Run the tests
Launch your favorite browser on the server where you are doing the configuration and enter the

URL of:

http://localhost/tech8X/installtest.htm (Replace X with the version you used to set up the
application directories in 11S)

You should see the test page shown below. Click on the ‘Please Click Here — Installtest.asp’.

J.onlinehome-server.com - Remote Desktop Connection

NIRRT Internet Software Sciences g
- O -
°@|@ http/flocalhast/tech8linstalltesthtm O ~ & H (2 WWeb +Center Configuration.., ‘ | e * {§}
Internet =W EB+CENTER
Software

%

Preliminary Test:

Sciences e VERS ION 8.0

Web+Center Installation Debugging Tools

This module (Installtest. htm) is the first system check and will test if "Active Server Pages” (ASP) is enabled on your system.

Please click on the link below - if you then receive an immediate failure report or the following screen does not show the same logo at
the top as displayed above, then it is an indication that ASP has not been activated.

Please click here - Installtest asp

On the installtest.asp page, run through each of the 10 tests and configurations starting with
number 1 and lastly click the TechCenter Application Login button at the end of the tests.
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http://localhost/tech8X/installtest.htm

'O InternEt - ey 1om En'.i:._..;irln QW E B+ C E NT E R
Software : e
U SCiences ':‘::r:u:;:lrrzr NHFVnERS l IO- N 8 . O

Web+Center Installation Testing Tool

Introduction: _ t Status S
If you have experienced problems getting the Web+Center application running properly, please follow Ss1olatus summary

the steps below to help identify some possible configuration issues. 1. Test Virtual Paths ?

: S " PP : - N " : 2. Test (Single) Database Cannectm
nternet Software Sciences has worked to develop a web application that should work on almost every 5

Windows operating system including: Windows 7, Windows 2003 Server, Windows XP Pro, and 3. Test Multiple Database Cannectm
Windows 2000 Server. If you can install MS Internet Information Server (11S) on the PC, you can 4. Test Database Read Em
probably install and deploy the Web+Center application on that machine. 5. Test Database Read/Write m

The table on the right shows a brief status summary of the tests performed so far in this session. (The 6. Set Ema|I.Conﬁguratu‘m

“memory" of which tests have or have not yet been completed is erased when you exit this session by - 1¢st Email Configuration

closing your browser window) & Test Cookie Mechanism
9. Test Parent Paths

10. Set Initial Configuration

S S I |

Web+Center also supports MS Access and M3 SQL*Server as the backend databases. With the
combination of Web server versions, ODBC drivers, database versions some users experience
problems during initial installations although these problems can be easily diagnosed and fixed by the
tests and recommendations listed below.

To best analyze the problem, please follow the instructions and sequential links below. Each step will require mere configuration elements to be in
place and it may cause the web server to create an error. When an error occurs, review the possible related documentation in the installation
guide and perform any additional configuration steps or additional tests necessary. It also may require that the web server or the machine be RE-
BOOTED to clear up any configurations or reset Access Control Lists (ACL's) before testing a new configuration is started. If you still experience
problems with the installation, please check our web-based support FAQ and knowledge base for exact problems and solutions on our

Web+Center support page.

NOTE: If you are running 64-bit Internet Information Server (I1S), then you will need to register
the 64-bit version of our licensed ASP Mailers aosmtp.dll located in the ASPMailer directory.
The ASP email test will not successfully complete until these ASP mailer 64-bit dlls are installed
and registered.

STEP 11: Testing the applications

Use the following URL’s to test the Web+Center Suite of applications

where <YourHostName> is either:
your local machine name
e Your domain name (www.mycompany.com) or resolvable domain name
Static or dynamic IP address

e The word “localhost” if browsing on the same machine as the server

Tech+Center comes configured with 2 default tech staff accounts with the following levels of

permissions:
Tech Password | Access Level
Username
CSS-1000 Config Configurator (highest)
CSS-1003 Tech Read/Write tech level

These are automatically available with the initial seed database. They should only be used to access the
system initially and they should be immediately modified or deleted once other tech accounts are
created. Refer to the Web+Center Users Guide on how to edit or add Tech+Center accounts. Use these
for all Applications except Customer+Center and Customer+Mobile.

Tech+Center http:// <Y ourHostName>/tech80/

Customer+Center http://<YourHostName>/customer80/

Reservation+Center | http://<YourHostName>/reservation80/
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http://www.mycompany.com/

Business+Center http://<YourHostName>/business80/

Pocket+Center http://<YourHostName>/pocket80/ To view or test the
Pocket+Center on a full-
size screen interface, use
the special Pocket+Center
test interface page by
accessing:
http://<YourHostName>/po
cket8X/testpocket.htm.
This has been largely
supplanted by
Tech+Mobile.

Mobile+Center http://<YourHostName>/CustomerMobile80/

Tech+Mobile http://<YourHostName>/TechMobile80/

Appendix A: Installing and registering SMTP and POP Mailers 3" party DLL’s required for
Web+Center emails and Email To case Feature.

If you are installing Web+Center Version 8.0 on a 64-bit 11S platform, you must install the latest 64-bit
versions of our ASP mailer and our POP mail reader included with your installation.

To register the 3" party ASP mailer, you use the windows registerSever program called RegSvr32.exe
has the following command-line options:
Regsvr32 [/u] [/n] [/i[:cmdline]] dllname

Step 1: The 64 bit versions of the SMTP and POP dll is located in the ASPMailer directory in the
Web+Center 8.0 folder.
Step 2: Unregister the 32-bit or 64 bit versions if the wrong version was accidently registered.

Here is the command line syntax to unregister the 64 bit DLL

c:\windows\system32\regsvr32 /u “c:\program files (x86)\web+center 8. x\ASPMailer/aosmtp.dll”

Here is the command line syntax to unregister the 32 bit aosmtp.dll

c:\windows\syswow64\regsvr32 /u “c:\program files (x86)\web+center 8.x\ASPMailer32bits/aosmtp.dll”
Step 3: Register the correct DLLs

Note: On a 64-bit version of a Windows operating system, there are two versions of Regsv32.exe. The
64-bit one (which is the default) is in c:\windows\System32 and the 32-bit one is in
c:\windows\SysWOW64 and is 32-bit (which seems counter-intuitive). The 32-bit DLL must be
registered with the 32-bit version of regsvr32 , while the 64-bit version must be registered with the 64-
bit version. Both are called regsrv32. Since the path name has multiple spaces in it (Internet
Software Sciences, etc) , you must put the whole path expression in double quotes. If you
successfully register the DLL, it will pop up a successful registration message.
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RegSvr32.exe has the following command-line options:
Regsvr32 [/u] [/n] [/i[:cmdline]] dlIname

Here is the command lines to register the 64 bit SMTP and pop dlls on a 64 bit machine:
c:\windows\system32\regsvr32 “c:\program files (x86)\web+center 8.xX\ASPMailer/aosmtp.dll”’
c:\windows\system32\regsvr32 “c:\program files (x86)\web+center 8.xX\ASPMailer/anpop.dil”

Here is the command lines to register the 32 bit SMTP and POP dlls on a 64 bit machine

c:\windows\syswow64\regsvr32 ‘“‘c:\program files (x86)\web+center 8. xX\ASPMailer32bits/aosmtp.dll”’
c:\windows\syswow64\regsvr32 “c:\program files (x86)\web+center 8.xX\ASPMailer32bits/anpop.dil”’

To register the 32 bit mailer DLLs on the 32 bit machine, use the syntax:
c:\windows\system32\regsvr32 “c:\program files (x86)\web+center 8.xX\ASPMailer32bits/anpop.dil”’
c:\windows\system32\regsvr32 “c:\program files (x86)\web+center 8.xX\ASPMailer32bits/aosmtp.dll”’

To confirm that you have properly registered the SMTP mailer DLL’s on your system, test #7 on the installtest
page (Test 7: Test Email Configuration Settings) will give a “can not create server object server error” when
the DLL is not properly registered. If you get another error response back from the mail server, the DLL is
properly configured, but your connection with your SMTP mail server is not configured correctly.
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